
Charter Schools Services for 
Charter Operators
 Better Ideas.  Better Methods.  Better Results.

Meeting the multitude of complex academic, administrative and regulatory challenges facing public charter 

schools requires the right approach and the right team. American Institutes for Research applies the best 

research evidence to inform education policy and practice. 

Charter school law varies by state, and the specific terms and conditions that 

charter operators must meet are contained in their individual charter contract or 

agreement. Finding the right balance between meeting complex federal and state 

requirements and creating learning environments where all students thrive can 

be challenging.

AIR is prepared to support operators in reaching that balance. Our team of 

charter school and school improvement policy and practice veterans are well 

versed in the most effective approaches to academic achievement, governance, 

finance and community engagement. With first-hand experience serving as charter 

school teachers, administrators, governing board members, authorizers and 

researchers, our team is here to help.

Our Services
Is your organizational system, including policies, protocols and practices, driving toward your goals?

WE CAN HELP:

 � AIR’s District and School Improvement Center addresses a broad range of issues, including comprehensive 

school reform, high school improvement, turnaround schools and standards-based reform, as well as policies 

and practices that influence teacher effectiveness.

 � AIR is providing technical assistance to independent charter schools in Illinois. We are helping chronically 

underperforming charter operators improve policy and practice, resulting in high-quality and sustainable 

schools that respond to the needs of their communities.  

 � AIR is providing technical assistance to Teacher Incentive Fund recipients under the reauthorized Teacher  

and School Leader Incentive Program, which includes charter management organizations. Through the  

TIF Technical Assistance Network, AIR is developing resources in the areas of human capital management 

systems, teacher and school leadership, and equitable access to effective educators.

AIR led the National Charter 
School Resource Center,  
building extensive knowledge and 

understanding about the charter 

school landscape, and continues  

to be a partner. The resources 

developed through the NCSRC 

helped state education agencies, 

authorizers, charter schools and 

policymakers understand and 

address common challenges.



1000 Thomas Jefferson Street NW  |  Washington, DC 20007-3835  |  202.403.5000  |  www.air.org
1503b_06/17

AIR is one of the world’s largest behavioral and social science research and evaluation organizations. 
Founded in 1946 as a not-for-profit organization, we conduct our work with strict independence, 
objectivity and nonpartisanship. The intellectual diversity of our experts enables us to bring 
together knowledge and expertise from many fields in the search for innovative answers to the 
biggest challenges.

Do you need support to identify, design and implement systems that help you cultivate instructional 
practices that result in high-quality public charter schools? Do you know how well you are addressing 
the needs of diverse learners?

WE CAN HELP: 

 � AIR conducted a comprehensive evaluation of the Professional Learning Communities of Effectiveness 

Charter School Consortium, or PLaCEs, in Washington, D.C. AIR collaborated with PLaCEs staff to refine 

existing research instruments; employed rigorous qualitative and quantitative methods to analyze the study 

data; and produced a final report detailing the findings.

 � AIR’s Center on Response to Intervention continues the work of the National Center on Response to 

Intervention, which AIR ran from 2007 to 2012 with a grant from the Office of Special Education Programs. 

When the center’s federal funding ended in 2012, AIR took over upkeep and maintenance of the center’s 

website and products and continues to provide support for states, districts and schools implementing multi-

tiered systems of support and response to intervention. 

 � AIR’s Center for English Language Learners supports English learners by conducting rigorous research and 

evaluation to improve instruction and learning, evaluating policy to inform decision making, and enhancing 

English learner practice at the district, school and classroom levels.

 � AIR contracted with the Center for Educational Innovation, a nonprofit charter support organization in New 

York City, to create a comprehensive human capital management system for charter schools. This work 

included staff training on key educator evaluation topics such as student growth measures, data use and 

assessment literacy. In addition, AIR led focus groups with teachers as key stakeholders in the design of  

their school’s teacher leadership model. The work resulted in the development of performance-based 

compensation systems and career ladder opportunities.

Issues We Address 
Our research and technical assistance capabilities span a wide range of charter issues: 

Contact Us

 � College and career readiness

 � Conditions for learning

 � School improvement

 � Early childhood education

 � Educator effectiveness

 � English learners

 � Expanded learning

 � Higher education

 � School finance

 � STEM

 � Special education

DEANNA HILL Principal Consultant 

dhill@air.org

TAISHYA ADAMS Senior Consultant

tadams@air.org

For more information, please visit www.air.org/charterschools
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