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  Placing Patients at the Center of Health Care




      

      
            17 Jul 2017

      
  


            
  
      Longstanding debate about how to ensure and measure excellent healthcare abounds. Increasingly health professionals, insurers, researchers and, indeed, patients and families, are recognizing that health care is better when patients’ needs are placed at the center of the decision-making process. How can we capture patient voices in ways that can ...
  

      
    

  

	




  

      
      
              




      
    

  
      
      
            


      
            
  How Systems and Communities Can Partner on Goals and Measurement to Advance Equity
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      AIR is working on two projects funded by the Robert Wood Johnson Foundation focused on how to use measurement to drive transformative, meaningful, and sustainable change. 
  

      
    

  

	



  
  

  
      
      
            


      
            
  Tool to Improve Health Insurance Marketplace Consumer Experiences
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      How can the Health Insurance Marketplaces improve consumers’ experiences when shopping for, selecting, and enrolling in affordable health plans during future open-enrollment periods? To help answer this question, AIR developed the Marketplace Survey Improvement Guide. The Guide provides seven evidence-based strategies that will help Marketplaces improve the consumer experience by ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Team Training in Health Care: A Review of Team Training and a Look Toward The Future




      

      
            15 Oct 2003

      
  


            
  
      During the last few years, the medical field has developed several medical-team training (MTT) programs, some implemented in the military and some developed for commercial medicine. This paper reviews the evidence-base for two categories of MTT, simulator-based programs and classroom-based programs.  ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Giving Voice to the Vulnerable: The Development of a CAHPS Nursing Home Survey Measuring Family Member Experiences
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      This survey was developed to measure family member experiences of nursing home care, the results of which will contribute to the understanding of quality of care in  nursing homes. Unlike other CAHPS surveys, the CAHPS nursing home family member survey  was developed to solicit information from respondents who ...
  

      
    

  

	




  

      
      
              




      
    

  
      
      
            


      
            
  Long Story Short: What is the Value of Patient-Reported Outcomes?




      

      
            21 Jun 2017

      
  


            
  
      Patient-reported outcomes measure patients’ direct experiences of their health condition and health care. San Keller explains the value of such outcomes in promoting public health and improving the quality of health care.
  

      
    

  

	



  
  

  
      
      
            


      
            
  Taking a Page from Education to Improve Healthcare




      

      
            13 Dec 2016

      
  


            
  
      Education has borrowed many ideas from the medical field. Now a new initiative shows the exchange isn’t just a one-way street. Bookmarking, a widely-used method for establishing student proficiency levels in major education tests—such as the National Assessment of Educational Progress—is being adapted to healthcare so patients and their families ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Spotlight on Rural Health




      

      
            02 Mar 2019

      
  


            
  
      More than 45 million Americans live in rural areas. Rural residents often encounter barriers to healthcare, including provider shortages or traveling long distances. AIR leverages expertise in data analysis, technical assistance, human-centered design and stakeholder engagement to understand and help solve the healthcare challenges facing rural communities.  ...
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Stay informed about AIR's work.

Subscribe to our newsletter. 
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