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  Care Coordination Measure Development




      
            
  
      Care coordination involves deliberately organizing patient care activities and sharing information among all of the participants concerned with a patient's care to achieve safer and more effective care. For the Agency for Healthcare Research and Quality, AIR developed, tested, and validated the Care Coordination Quality Measure for Primary Care (CCQM-PC), ...
  

      
    

  

	




  

      
      
              




      
    

  
      
      
            
  Maureen  Maurer




      
            

      Maureen Maurer is a managing director in the Health program at AIR. With more than 20 years of experience, her portfolio of work involves engaging patients, families, and community in health research, health care delivery, and health policy; communicating about medical evidence to lay and professional audiences; and efforts to ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  CAHPS® Cancer Care Survey




      
            
  
      The Cancer Care Survey is the first CAHPS survey designed for a specific illness. Created by AIR and the Mayo Clinic, the survey assesses the experiences of adults receiving cancer treatment in outpatient and inpatient settings, such as independent community oncology practices, cancer centers at community hospitals, and cancer centers ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Effectiveness of Public Deliberation Methods for Gathering Input on Issues in Healthcare: Results from a Randomized Trial




      

      
            15 May 2015

      
  


            
  
      The U.S. health care system’s complexity, coupled with the emotional and personal nature of serious illness or injury, often makes it difficult for policymakers to obtain informed public views to help guide decisions on complicated health care issues. This study found that public deliberation, which encourages people to become informed ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Placing Patients at the Center of Health Care




      

      
            17 Jul 2017

      
  


            
  
      Longstanding debate about how to ensure and measure excellent healthcare abounds. Increasingly health professionals, insurers, researchers and, indeed, patients and families, are recognizing that health care is better when patients’ needs are placed at the center of the decision-making process. How can we capture patient voices in ways that can ...
  

      
    

  

	




  

      
      
              




      
    

  
      
      
            


      
            
  Understanding an Informed Public’s Views on the Role of Evidence in Making Health Care Decisions




      

      
            05 Apr 2016

      
  


            
  
      Deliberating the pros and cons of medical evidence to govern treatment decisions decreases the public’s willingness to rely solely on patient choices, especially when those choices can harm the individual or the larger community.
  

      
    

  

	



  
  

  
      
      
            


      
            
  Building the Medical Information Commons: Participant Engagement and Policy




      
            
  
      Many public and private initiatives are underway to collect and share genomic, personal, and medical data on a massive scale for research and clinical use. Through a National Human Genome Research Institute project, AIR supported the Baylor College of Medicine in using deliberative methods to obtain informed public input on ...
  

      
    

  

	




  

      
      
              




      
    

  
      
      
            


      
            
  The Quest to Connect Patient and Family Engagement to Health Care Quality and Safety




      

      
            19 Jul 2019

      
  


            
  
      AIR has been a leader in the evolution of patient and family engagement as a key quality improvement strategy. In this Q&A, Thomas Workman, principal researcher at AIR, shares his insights about the current state of health care safety and patient and family engagement—and where we’re headed.
  

      
    

  

	



  
  

  
      
      
            


      
            
  TRICARE Dental CAHPS Design, Implementation and Reporting




      
            
  
      AIR developed and pilot tested a consumer assessment survey instrument for adults to provide information about the quality of TRICARE dental benefits as reported by enrollees in the TRICARE Dental Program (TDP) and the TRICARE Retiree Dental Program (TRDP).
  

      
    

  

	



  
  

  
      
      
            


      
            
  Consumer Information for Formulary Decisions




      
            
  
      AIR’s work to increase the transparency of evidence based information for consumers includes creating plain language materials to explain the evidence-based formulary decision process.
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            Learn more about how we can help you achieve your mission-critical priorities.
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Stay informed about AIR's work.

Subscribe to our newsletter. 
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