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  Patient-Reported Outcomes Measurement Information System (PROMIS) Network Center




      
            
  
      The Patient-Reported Outcomes Measurement Information System (PROMIS) is an NIH-funded initiative to develop and validate patient reported outcomes (PROs) for clinical research and practice. As the initial PROMIS network center, AIR has been at the forefront of developing and implementing PROs to inform research and clinical care. ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Aligning Systems with Communities to Advance Equity through Shared Measurement




      
            
  
      Systems can work together to align their actions and decisionmaking. One way is through shared measurement: using a common set of measurable goals that reflect shared priorities across systems and with community members. With funding from the Robert Wood Johnson Foundation, AIR explored how shared measurement helps systems and communities ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Qualified Health Plan Enrollee Experience Survey System




      
            
  
      AIR operates a national survey system to assess consumers’ experiences with the qualified health plans (QHPs) that are sold on the Health Insurance Exchanges created under the Affordable Care Act for the Centers for Medicare & Medicaid Services. Our researchers use the data to populate quality-improvement reports sent to QHP ...
  

      
    

  

	



  
  

  
      
      
            
  Sarah Mossburg




      
            

      Sarah Mossburg, a senior researcher in the Health Division at AIR, has more than 20 years of experience working in health care delivery and research. At AIR, Dr. Mossburg is responsible for designing research studies; conducting literature reviews; collecting data via interviews, surveys, direct observation, and medical records; analyzing the ...
  

      
    

  

	



  
  

  
      
      
            
  Rekha Varghese




      
            

      Rekha Varghese is a managing researcher and deputy lead for the Evaluation, Methods and Analytics Program Area of the AIR Health Division. She is a health economist with more than 20 years of experience in domestic and international program evaluation and policy analysis. She has subject matter expertise in Medicare ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Care Coordination Measure Development




      
            
  
      Care coordination involves deliberately organizing patient care activities and sharing information among all of the participants concerned with a patient's care to achieve safer and more effective care. For the Agency for Healthcare Research and Quality, AIR developed, tested, and validated the Care Coordination Quality Measure for Primary Care (CCQM-PC), ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Consumer Assessment of Healthcare Providers and Systems (CAHPS)  II




      
            
  
      AIR worked with Yale University and RAND to develop tools to assess the performance of health plans and healthcare providers from the perspectives of beneficiaries and patients for the Agency for Healthcare Research and Quality's Consumer Assessment of Health Plans Study II.
  

      
    

  

	



  
  

  
      
      
            


      
            
  CAHPS® Cancer Care Survey




      
            
  
      The Cancer Care Survey is the first CAHPS survey designed for a specific illness. Created by AIR and the Mayo Clinic, the survey assesses the experiences of adults receiving cancer treatment in outpatient and inpatient settings, such as independent community oncology practices, cancer centers at community hospitals, and cancer centers ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Placing Patients at the Center of Health Care




      

      
            17 Jul 2017

      
  


            
  
      Longstanding debate about how to ensure and measure excellent healthcare abounds. Increasingly health professionals, insurers, researchers and, indeed, patients and families, are recognizing that health care is better when patients’ needs are placed at the center of the decision-making process. How can we capture patient voices in ways that can ...
  

      
    

  

	




  

      
      
              




      
    

  
      
      
            


      
            
  How Systems and Communities Can Partner on Goals and Measurement to Advance Equity




      

      
            21 Apr 2021

      
  


            
  
      AIR is working on two projects funded by the Robert Wood Johnson Foundation focused on how to use measurement to drive transformative, meaningful, and sustainable change. 
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            Learn more about how we can help you achieve your mission-critical priorities.



      
      



                
          
            Contact AIR

      
      



                
          
      



              

  

  
              



      






          

  
    

  


  

                
    
      
  Careers

  

        
              	
                Benefits
              
	
                Opportunities
              


  


  

  

                
    
      
  Locations

  

        
              	
                Headquarters
              
	
                All Offices
              


  


  

  

                
    
  
    
      
      
            

Stay informed about AIR's work.

Subscribe to our newsletter. 
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