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  Giving Voice to the Vulnerable: The Development of a CAHPS Nursing Home Survey Measuring Family Member Experiences




      

      
            23 Nov 2012

      
  


            
  
      This survey was developed to measure family member experiences of nursing home care, the results of which will contribute to the understanding of quality of care in  nursing homes. Unlike other CAHPS surveys, the CAHPS nursing home family member survey  was developed to solicit information from respondents who ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  CAHPS® Cancer Care Survey




      
            
  
      The Cancer Care Survey is the first CAHPS survey designed for a specific illness. Created by AIR and the Mayo Clinic, the survey assesses the experiences of adults receiving cancer treatment in outpatient and inpatient settings, such as independent community oncology practices, cancer centers at community hospitals, and cancer centers ...
  

      
    

  

	



  
  

  
      
      
            
  Sarah Mossburg




      
            

      Sarah Mossburg, a senior researcher in the Health Division at AIR, has more than 20 years of experience working in health care delivery and research. At AIR, Dr. Mossburg is responsible for designing research studies; conducting literature reviews; collecting data via interviews, surveys, direct observation, and medical records; analyzing the ...
  

      
    

  

	



  
  

  
      
      
            
  Rekha Varghese




      
            

      Rekha Varghese is a managing researcher and deputy lead for the Evaluation, Methods and Analytics Program Area of the AIR Health Division. She is a health economist with more than 20 years of experience in domestic and international program evaluation and policy analysis. She has subject matter expertise in Medicare ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Creation of a Cross-Specialty Surgical Version of the CAHPS Survey




      
            
  
      AIR developed a survey to assess the quality of surgical care from the perspective of patients for the American College of Surgeons.
  

      
    

  

	



  
  

  
      
      
            


      
            
  Veterans’  Health Administration Survey of Healthcare Experiences of Patients




      
            
  
      AIR assisted the Veterans Health Administration's Office of Quality Performance when they changed the content of their Survey of Healthcare Experiences of Patients to surveys modeled on the CAHPS Inpatient and Clinician-Group surveys.
  

      
    

  

	



  
  

  
      
      
            


      
            
  Qualified Health Plan Enrollee Survey




      
            
  
      Patients' experiences of their own health care are essential indicators in improving quality and reducing costs. To capture valid and reliable measures of patient experience, AIR designed and conducted a study to design the consumer experience survey used by the Centers for Medicare and Medicaid Services (CMS) to assess and ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  CAHPS® Home- and Community-Based Services (HCBS CAHPS) Survey




      
            
  
      The CAHPS Home and Community-Based Services Survey (HCBS CAHPS) elicits feedback from Medicaid enrollees about the quality of the long-term services and supports they receive in the community. As a subcontractor on this Centers for Medicare & Medicaid Services project, AIR led qualitative research to develop survey items in the ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Qualified Health Plan Enrollee Experience Survey System




      
            
  
      AIR operates a national survey system to assess consumers’ experiences with the qualified health plans (QHPs) that are sold on the Health Insurance Exchanges created under the Affordable Care Act for the Centers for Medicare & Medicaid Services. Our researchers use the data to populate quality-improvement reports sent to QHP ...
  

      
    

  

	



  
  

  
      
      
            
  Putting Patient-Centered Measurement Principles Into Practice




      

      
            04 Feb 2020



      
  


            
  
      With funding from the Robert Wood Johnson Foundation, AIR funded four small-scale pilot projects to implement the five principles for patient-centered measurement. These principles define the essential elements of patient-centered measurement as: co-created, patient-driven, holistic, transparent, and comprehensible and timely. On Tuesday, Feb. 4, AIR hosted an online panel discussion ...
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Stay informed about AIR's work.

Subscribe to our newsletter. 





      
    

  


  

            

                                
                
    
  
    
      
      
             

Copyright © 2024 American Institutes for Research®.  All rights reserved. 

Code of ConductPrivacy Policy Accessibility Sitemap






    







      
    

  


  

            

                  

          
  




  


    
    










  