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  Job Description Update for Metropolitan Nashville Airport Authority (MNAA)




      
            
  
      Founded in 1970, the Metropolitan Nashville Airport Authority (MNAA) manages Nashville, Tennessee's airport systems. Because of its fast growing population, MNAA requested that AIR conduct a comprehensive review, analysis, and update of job descriptions be performed for its workforce of approximately 300 employees. ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Adult Training and Education Survey (ATES)




      
            
  
      With a 2009 federal call for U.S. adults to pursue at least one year of higher education and training leading to a credential, it was imperative to measure whether industry-recognized certifications, state and local government-issued licenses, subbaccalaureate educational certificates, and other nondegree credentials were being obtained and the impact they ...
  

      
    

  

	




  

      
      
              




      
    

  
      
      
            


      
            
  Los Angeles World Airports - Training Customer Service Personnel on the Needs of Travelers with Disabilities




      
            
  
      Los Angeles World Airports (LAWA) is working with AIR to provide gold standard service to travelers with disabilities. Through AIR’s interactive online training, customer service personnel learn about disability law, gain a deeper understanding of the needs of travelers with disabilities, and roleplay respectful etiquette for serving these customers. ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Grow Your Own (GYO): A Systematic Approach to Securing an Effective Educator Talent Pool Modules




      
            
  
      GYO is one strategy to address local teacher shortages and recruit future teachers of color. By leveraging local talent, GYO programs can promote a more diverse workforce while supporting college and career readiness development in high school students. The learning series, Grow Your Own: A Systemic Approach to Securing an ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  WMATA Job Analysis and Competency Architecture




      
            
  
      AIR is currently conducting a comprehensive job analysis and competency modeling project for all jobs across the Washington Metropolitan Area Transportation Authority (WMATA). This work represents a large-scale change initiative across the Metro organization and culture. Ultimately, the charge of this project is to move WMATA from its current state ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  National Evaluation of the Demonstration to Improve the Recruitment and Retention of the Direct Service Workforce (CMS)




      
            
  
      A national evaluation of 10 CMS demonstration grants designed to improve the recruitment and retention of the direct service workforce (DSWs) who provide home- and community-based services to the elderly and people with disabilities found confirmation of high turnover and difficulty in hiring primarily due to low pay relative to ...
  

      
    

  

	




  

      
      
              




      
    

  
      
      
            


      
            
  Virginia Sector Strategies and Career Pathways Academy




      
            
  
      Virginia’s state workforce partner agencies joined together to create a Sector Strategy and Career Pathways Academy and online Community of Practice. The agency partners sought to use sector strategies and career pathways to strengthen the workforce system partners’ responsiveness to the demands of business and needs of jobseekers.  ...
  

      
    

  

	




  

      
      
              




      
    

  
      
      
            


      
            
  Helping Displaced Workers Find New Pathways in the Future of Work




      
            
  
      Displaced workers are a critical and growing concern in our rapidly changing economy;  the COVID-19 pandemic and resulting economic challenges have exacerbated these issues. PROMISE Center researchers are developing a proactive knowledge- and field-building agenda to discover and significantly expand the availability of effective supports for displaced workers.  ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Chicagoland Women Veterans Employment Study




      
            
  
      Recently, the social and cultural needs of women veterans, such as the reintegration of women veterans into civilian culture, gender-specific family concerns, and post-separation support, have begun to receive greater attention. The goals of the Chicagoland Female Veteran project were to compare male and female veteran unemployment and underemployment, understand ...
  

      
    

  

	




  

      
      
              




      
    

  
      
      
            


      
            
  Deaf/Hard of Hearing Technology Rehabilitation Engineering Research Center




      
            
  
      The Network of Consumer Hearing Assistive Technology Trainers (N-CHATT) is a partnership between AIR, Gallaudet University, and the Hearing Loss Association of America (HLAA). N-CHATT trains people affected by hearing loss to support and empower individuals in their communities to find, evaluate, use, and advocate for hearing assistive technology. ...
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            Learn more about how we can help you achieve your mission-critical priorities.
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Stay informed about AIR's work.

Subscribe to our newsletter. 
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