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  AIR Experts to Present at the 39th Annual Fall Research Conference of the Association for Public Policy Analysis and Management 




      

      
            30 Oct 2017

      
  


            
  
      More than 20 policy experts from AIR will present at the 39th annual fall conference of the Association for Public Policy Analysis and Management (APPAM) taking place November 2-4 in Chicago, IL. This year’s theme, “Measurement Matters: Better Data for Better Decisions,” will focus on the importance of data and ...
  

      
    

  

	




  

      
      
              




      
    

  
      
      
            
  Jessica  Heppen




      
            
  
      Jessica Heppen, a nationally recognized expert in education research, policy, and practice, is the president & CEO of AIR. Dr. Heppen been with AIR for 20 years and, in that time, has held several key roles during her tenure. 
  

      
    

  

	



  
  

  
      
      
            


      
            
  Giving Voice to the Vulnerable: The Development of a CAHPS Nursing Home Survey Measuring Family Member Experiences




      

      
            23 Nov 2012

      
  


            
  
      This survey was developed to measure family member experiences of nursing home care, the results of which will contribute to the understanding of quality of care in  nursing homes. Unlike other CAHPS surveys, the CAHPS nursing home family member survey  was developed to solicit information from respondents who ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  CAHPS® Cancer Care Survey




      
            
  
      The Cancer Care Survey is the first CAHPS survey designed for a specific illness. Created by AIR and the Mayo Clinic, the survey assesses the experiences of adults receiving cancer treatment in outpatient and inpatient settings, such as independent community oncology practices, cancer centers at community hospitals, and cancer centers ...
  

      
    

  

	



  
  

  
      
      
            
  Sarah Mossburg




      
            

      Sarah Mossburg, a senior researcher in the Health Division at AIR, has more than 20 years of experience working in health care delivery and research. At AIR, Dr. Mossburg is responsible for designing research studies; conducting literature reviews; collecting data via interviews, surveys, direct observation, and medical records; analyzing the ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Children’s Elementary School Outcomes After Participating in Family Literacy Programs




      

      
            05 Jan 2012

      
  


            
  
      The First 5 LA Family Literacy Initiative is a comprehensive program to promote language and literacy development, parenting knowledge and skills, and economic self-sufficiency among low-income families in Los Angeles County. Findings from the eight-year evaluation of this Family Literacy Initiative have shown significant growth in language and literacy skills ...
  

      
    

  

	



  
  

  
      
      
            
  Rekha Varghese




      
            

      Rekha Varghese is a managing researcher and deputy lead for the Evaluation, Methods and Analytics Program Area of the AIR Health Division. She is a health economist with more than 20 years of experience in domestic and international program evaluation and policy analysis. She has subject matter expertise in Medicare ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Creation of a Cross-Specialty Surgical Version of the CAHPS Survey




      
            
  
      AIR developed a survey to assess the quality of surgical care from the perspective of patients for the American College of Surgeons.
  

      
    

  

	



  
  

  
      
      
            


      
            
  The Role of In-Person Instructional Support for Students Taking Online Credit Recovery




      

      
            07 Apr 2016

      
  


            
  
      This research brief, the second from the Back on Track study, describes the role of in-class mentors in the online classrooms and examines whether students benefited from additional instructional support from their in-class mentors.
  

      
    

  

	



  
  

  
      
      
            


      
            
  Veterans’  Health Administration Survey of Healthcare Experiences of Patients




      
            
  
      AIR assisted the Veterans Health Administration's Office of Quality Performance when they changed the content of their Survey of Healthcare Experiences of Patients to surveys modeled on the CAHPS Inpatient and Clinician-Group surveys.
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