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  Sarah Mossburg




      
            

      Sarah Mossburg, a senior researcher in the Health Division at AIR, has more than 20 years of experience working in health care delivery and research. At AIR, Dr. Mossburg is responsible for designing research studies; conducting literature reviews; collecting data via interviews, surveys, direct observation, and medical records; analyzing the ...
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      Rekha Varghese is a managing researcher and deputy lead for the Evaluation, Methods and Analytics Program Area of the AIR Health Division. She is a health economist with more than 20 years of experience in domestic and international program evaluation and policy analysis. She has subject matter expertise in Medicare ...
  

      
    

  

	




  

      
      
              




      
    

  
      
      
            


      
            
  Meet the Expert: Melissa Hafner
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      Melissa Hafner is a health policy researcher at AIR. Prior to joining AIR, she conducted health research at Mathematica Policy Research and the Massachusetts Medical Society. She also served as a senior program analyst in the Office of the Inspector General at the U.S. Department of Health and Human Services, ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Measuring Health Insurance Literacy




      
            
  
      Health insurance coverage is key to accessing affordable, high-quality care.  But do most Americans have the knowledge and skill they need to navigate or get the most out of their insurance plans? To answer this question, AIR researchers developed The Health Insurance Literacy Measure©, which consists of 21 self-report ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Veterans’  Health Administration Survey of Healthcare Experiences of Patients




      
            
  
      AIR assisted the Veterans Health Administration's Office of Quality Performance when they changed the content of their Survey of Healthcare Experiences of Patients to surveys modeled on the CAHPS Inpatient and Clinician-Group surveys.
  

      
    

  

	



  
  

  
      
      
            


      
            
  Studying Lean Implementation in Different Healthcare Settings




      
            
  
      The mandate to create efficiency and lower the costs of healthcare has led many hospital and healthcare system leaders to search for new and unique management strategies, often from other industries. AIR helped fill the gaps in knowledge about how a healthcare organization’s environment, structure, and culture may inhibit or ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Qualitative Study of Non-Clinical Support Services: Addressing the Needs and Preferences of Abortion Patients (Planned Parenthood Federation of America)




      
            
  
      To better understand and address the needs and preferences of abortion patients who face significant obstacles to accessing care, this research helped to systematically develop and refine our knowledge of existing and best practices related to coordination of care and practical and logistical supports for those seeking abortion services.  ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Strong Start for Mothers and Newborns Evaluation




      
            
  
      Babies born prematurely are a growing public health problem with significant consequences for families and an estimated cost to society of at least $26 billion each year. The Strong Start for Mothers and Newborns initiative tested and evaluated enhanced prenatal care interventions for women at risk for preterm birth. The ...
  

      
    

  

	




  

      
      
              




      
    

  
      
      
            


      
            
  Long Story Short: What Is the Impact of the Affordable Care Act on Newly Insured Patients?




      

      
            02 Sep 2014

      
  


            
  
      The Affordable Care Act created health insurance exchanges or marketplaces to offer consumers affordable healthcare coverage through subsidies. In this video interview, Brandy Farrar, AIR researcher, explains what Californian consumers think about their experiences with Covered California, their state's health insurance marketplace.  ...
  

      
    

  

	



  
  

  
      
      
            


      
            
  Patient-Reported Outcomes Measurement Information System (PROMIS) Network Center




      
            
  
      The Patient-Reported Outcomes Measurement Information System (PROMIS) is an NIH-funded initiative to develop and validate patient reported outcomes (PROs) for clinical research and practice. As the initial PROMIS network center, AIR has been at the forefront of developing and implementing PROs to inform research and clinical care. ...
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Stay informed about AIR's work.

Subscribe to our newsletter. 
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